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Zendesk Jira Cloud: How to syncronize a ticket to multiple 
Jira Cloud instances
Introduction

The use case is a Zendesk instance that you want to connect to multiple Jira Cloud instances, creating a seamless workflow between your customer team 
and multiple development teams. The goal is to ensure that customer tickets raised in Zendesk are synchronized across all relevant Jira Cloud instances, 
allowing for efficient collaboration and streamlined issue resolution.

With Exalate we can create multiple connections so that this ticket will syncronize to those multiple Jira Cloud instances.

This synchronization is bidirectional by default, but can be customized through outgoing and incoming scripts to meet specific requirements.

Video

Questions

Recent Questions
Ask a question

0
votes

Non-Trivial Sync in Script Mode
0 answers
Chris Sebok
yesterday at 11:23 am
Space: Exalate
exalate
script
customfields
statusmapping

0
votes

Lifecycle blocking error
1 answer
Jozsef Lehocz
May 13, 2024
Space: Exalate
exalate
blocking
error
upgrade

0
votes

How to sync issues from two Jira cloud sites to one? Is this possible?
1 answer
Vedant Kulkarni
Mar 27, 2024
Space: Exalate
jira-cloud
connector-cloud-jira

https://community.exalate.com/display/exacom/questions/110493914/non-trivial-sync-in-script-mode?src=macro
https://community.exalate.com/questions/users?username=csxan
https://community.exalate.com/display/exacom/questions/all
https://community.exalate.com/questions/topics/4358165/exalate 
https://community.exalate.com/questions/topics/12025876/script 
https://community.exalate.com/questions/topics/6127619/customfields 
https://community.exalate.com/questions/topics/43188246/statusmapping 
https://community.exalate.com/display/exacom/questions/110493870/lifecycle-blocking-error?src=macro
https://community.exalate.com/questions/users?username=lehocz.jozsef
https://community.exalate.com/display/exacom/questions/all
https://community.exalate.com/questions/topics/4358165/exalate 
https://community.exalate.com/questions/topics/111771650/blocking 
https://community.exalate.com/questions/topics/12025875/error 
https://community.exalate.com/questions/topics/100368385/upgrade 
https://community.exalate.com/display/exacom/questions/107970568/how-to-sync-issues-from-two-jira-cloud-sites-to-one-is-this-possible?src=macro
https://community.exalate.com/questions/users?username=vedant.k
https://community.exalate.com/display/exacom/questions/all
https://community.exalate.com/questions/topics/12025893/jira-cloud 
https://community.exalate.com/questions/topics/2686993/connector-cloud-jira 


4.  

5.  

6.  

7.  

8.  

9.  

10.  

0
votes

Issues are not syncing to local destination desk
1 answer
John Lombardo
Mar 21, 2024
Space: Exalate
exalate
connector-cloud-jira
jira-cloud

0
votes

Not getting the Custom Field sync value from JIRA to Zendesk
1 answer
Dinesh Gupalan
Mar 18, 2024
Space: Exalate
connector-onpremise-jira-zendesk

0
votes

Need to split source comment into multiple destination comments. (The entered text is too long. )
1 answer
Kyle K
Feb 14, 2024
Space: Exalate
exalate
jira-cloud
comments

0
votes

exalate plugin of jira server
1 answer
Sreenivasaraju P
Feb 08, 2024
Space: Exalate
exalate

0
votes

How to have keys match between jira cloud instances
2 answers
Chris Matthews
Feb 07, 2024
Space: Exalate
connector-cloud-jira

0
votes

how decrease dimension of /var/atlassian/application-data/jira/data/exalate
1 answer
Francesco Doricchi
Dec 14, 2023
Space: Exalate
exalate

1
vote

How to Impersonate Attachments in Jira Cloud?
0 answers
Valeriia Solianikova
Dec 12, 2023
Space: Exalate
exalate
jira
attachments

Ask a question

https://community.exalate.com/display/exacom/questions/108921380/issues-are-not-syncing-to-local-destination-desk-?src=macro
https://community.exalate.com/questions/users?username=john.lombardo
https://community.exalate.com/display/exacom/questions/all
https://community.exalate.com/questions/topics/4358165/exalate 
https://community.exalate.com/questions/topics/2686993/connector-cloud-jira 
https://community.exalate.com/questions/topics/12025893/jira-cloud 
https://community.exalate.com/display/exacom/questions/108921341/not-getting-the-custom-field-sync-value-from-jira-to-zendesk?src=macro
https://community.exalate.com/questions/users?username=dinesh.gupalan
https://community.exalate.com/display/exacom/questions/all
https://community.exalate.com/questions/topics/107347969/connector-onpremise-jira-zendesk 
https://community.exalate.com/display/exacom/questions/108920880/need-to-split-source-comment-into-multiple-destination-comments.-the-entered-text-is-too-long.-?src=macro
https://community.exalate.com/questions/users?username=kyle.krueger
https://community.exalate.com/display/exacom/questions/all
https://community.exalate.com/questions/topics/4358165/exalate 
https://community.exalate.com/questions/topics/12025893/jira-cloud 
https://community.exalate.com/questions/topics/12025868/comments 
https://community.exalate.com/display/exacom/questions/103940316/exalate-plugin-of-jira-server?src=macro
https://community.exalate.com/questions/users?username=prathighantam
https://community.exalate.com/display/exacom/questions/all
https://community.exalate.com/questions/topics/4358165/exalate 
https://community.exalate.com/display/exacom/questions/103940287/how-to-have-keys-match-between-jira-cloud-instances-?src=macro
https://community.exalate.com/questions/users?username=c.matthews%40cabem.com
https://community.exalate.com/display/exacom/questions/all
https://community.exalate.com/questions/topics/2686993/connector-cloud-jira 
https://community.exalate.com/display/exacom/questions/98928383/how-decrease-dimension-of-varatlassianapplication-datajiradataexalate?src=macro
https://community.exalate.com/questions/users?username=francesco.doricchi
https://community.exalate.com/display/exacom/questions/all
https://community.exalate.com/questions/topics/4358165/exalate 
https://community.exalate.com/display/exacom/questions/98928305/how-to-impersonate-attachments-in-jira-cloud?src=macro
https://community.exalate.com/questions/users?username=valeriia
https://community.exalate.com/display/exacom/questions/all
https://community.exalate.com/questions/topics/4358165/exalate 
https://community.exalate.com/questions/topics/4358167/jira 
https://community.exalate.com/questions/topics/12025879/attachments 

	Zendesk Jira Cloud: How to syncronize a ticket to multiple Jira Cloud instances

