
Use Cases
ADO <> Jira Cloud: Date time sync
Azure DevOps <> Jira Cloud Keep Issue hierarchy
Azure Devops -> Jira On-Prem: Multi-level Issue Hierarchy
Azure Devops -> Jira Service Management: Keep Synced Attachments internal and comment impersonation
How to sync SLA information from a Zendesk ticket to a Jira Issue?
How to sync Tempo Worklogs between two Jira Cloud instances.
Jira -> Azure Devops: Create new sprints in ADO that don't exist yet, with REST API and Exalate
Jira-Cloud <-> Jira-Cloud :- Syncing Web-links between Jira Issues
Jira Cloud Azure DevOps: Bi-directional hierarchy sync
Jira Cloud Azure DevOps: Issue links hierarchy and mappings
Jira Cloud GitHub: Leveraging GitHub TaskLists to emulate the Epic-Child relationship from Jira
Jira Cloud Jira OnPrem: Full Agile Synchronization
Jira Cloud Jira OnPrem: Syncing User Mentions across the systems
Jira Cloud remove Epic link when removed on remote site
Jira Cloud remove issue links when removed on remote site
Jira Cloud ServiceNow: Maintaining Issue Hierarchy
Jira GitHub: Controlling GH issue's project attributes from Jira
Jira On-Premise and Azure DevOps: How to Synchronize Inline Images between the Two
JSM -> Jira-OP: How to keep attachments internal when they get placed in internal note in JSM
JSM ADO: Syncing the 'Time to resolution' field from JSM
Salesforce -> Jira Cloud : Comment Impersonation
Salesforce Zendesk: Syncing the Account-Contact relationship from Salesforce to Organization-User in Zendesk
ServiceNow Azure DevOps: Maintaining Issue Hierarchy
Servicenow Jira: using the link field of an attribute of type reference to syncronize extra fields
Set-Up Linked Tickets in Jira On-Premise with Component Accessor
Syncing User-Mentions in Comments between Jira Cloud and Azure-DevOps
Sync over Tempo Work logs from Jira Cloud to Servicenow
Zendesk Jira: Using side conversations to address a one-to-many use case
Zendesk Jira Cloud: How to syncronize a ticket to multiple Jira Cloud instances
Zendesk Jira OnPrem: Multiple Zendesk tickets linked to a single Jira issue

https://community.exalate.com/display/exacom/ADO+%3C%3E+Jira+Cloud%3A+Date+time+sync
https://community.exalate.com/display/exacom/Azure+DevOps+%3C%3E+Jira+Cloud+Keep+Issue+hierarchy
https://community.exalate.com/display/exacom/Azure+Devops+-%3E+Jira+On-Prem%3A+Multi-level+Issue+Hierarchy
https://community.exalate.com/display/exacom/Azure+Devops+-%3E+Jira+Service+Management%3A+Keep+Synced+Attachments+internal+and+comment+impersonation
https://community.exalate.com/pages/viewpage.action?pageId=88244459
https://community.exalate.com/pages/viewpage.action?pageId=58502834
https://community.exalate.com/display/exacom/Jira+-%3E+Azure+Devops%3A+Create+new+sprints+in+ADO+that+don%27t+exist+yet%2C+with+REST+API+and+Exalate
https://community.exalate.com/display/exacom/Jira-Cloud+%3C-%3E+Jira-Cloud+%3A-+Syncing+Web-links+between+Jira+Issues
https://community.exalate.com/display/exacom/Jira+Cloud+Azure+DevOps%3A+Bi-directional+hierarchy+sync
https://community.exalate.com/display/exacom/Jira+Cloud+Azure+DevOps%3A+Issue+links+hierarchy+and+mappings
https://community.exalate.com/display/exacom/Jira+Cloud+GitHub%3A+Leveraging+GitHub+TaskLists+to+emulate+the+Epic-Child+relationship+from+Jira
https://community.exalate.com/display/exacom/Jira+Cloud+Jira+OnPrem%3A+Full+Agile+Synchronization
https://community.exalate.com/display/exacom/Jira+Cloud+Jira+OnPrem%3A+Syncing+User+Mentions+across+the+systems
https://community.exalate.com/display/exacom/Jira+Cloud+remove+Epic+link+when+removed+on+remote+site
https://community.exalate.com/display/exacom/Jira+Cloud+remove+issue+links+when+removed+on+remote+site
https://community.exalate.com/display/exacom/Jira+Cloud+ServiceNow%3A+Maintaining+Issue+Hierarchy
https://community.exalate.com/display/exacom/Jira+GitHub%3A+Controlling+GH+issue%27s+project+attributes+from+Jira
https://community.exalate.com/display/exacom/Jira+On-Premise+and+Azure+DevOps%3A+How+to+Synchronize+Inline+Images+between+the+Two
https://community.exalate.com/display/exacom/JSM+-%3E+Jira-OP%3A+How+to+keep+attachments+internal+when+they+get+placed+in+internal+note+in+JSM
https://community.exalate.com/display/exacom/JSM+ADO%3A+Syncing+the+%27Time+to+resolution%27+field+from+JSM
https://community.exalate.com/display/exacom/Salesforce+-%3E+Jira+Cloud+%3A+Comment+Impersonation
https://community.exalate.com/display/exacom/Salesforce+Zendesk%3A+Syncing+the+Account-Contact+relationship+from+Salesforce+to+Organization-User+in+Zendesk
https://community.exalate.com/display/exacom/ServiceNow+Azure+DevOps%3A+Maintaining+Issue+Hierarchy
https://community.exalate.com/display/exacom/Servicenow+Jira%3A+using+the+link+field+of+an+attribute+of+type+reference+to+syncronize+extra+fields
https://community.exalate.com/display/exacom/Set-Up+Linked+Tickets+in+Jira+On-Premise+with+Component+Accessor
https://community.exalate.com/display/exacom/Syncing+User-Mentions+in+Comments+between+Jira+Cloud+and+Azure-DevOps
https://community.exalate.com/display/exacom/Sync+over+Tempo+Work+logs+from+Jira+Cloud+to+Servicenow
https://community.exalate.com/display/exacom/Zendesk+Jira%3A+Using+side+conversations+to+address+a+one-to-many+use+case
https://community.exalate.com/display/exacom/Zendesk+Jira+Cloud%3A+How+to+syncronize+a+ticket+to+multiple+Jira+Cloud+instances
https://community.exalate.com/display/exacom/Zendesk+Jira+OnPrem%3A+Multiple+Zendesk+tickets+linked+to+a+single+Jira+issue

	Use Cases

