Salesforce -> Jira Cloud: An implementation for comment
iImpersonation

The following use case describes how Salesforce comments can be impersonated in Jira Cloud.

If the comment author is a user in Jira, the comment is impersonated, but if the user is not present in Jira, then the default proxy user is employed and the
comment author's email from Salesforce becomes part of the comment body.

In order to do this, please use the following scripts:

Salesforce Outgoing Script

replica. cooment s = entity.comments.collect {

coment - >

def res = httpCient.get("/services/datal/v54.0/query/ ?q=SELECT+Nanme%2CEnwai | +f r om+tUser +wher e+i d=%27%${ conment .
aut hor . key} ®R7")

comment . aut hor. email = res.records[0]. Email
comment . body = nodeHel per. stripHtnl (comment . body)
conmment

Jira Incoming Script

repli ca. addedConment s. each {
it ->
def auth_in_jira = nodeHel per. getUserByEnail (it.author?. emil)
if (auth_in_jira)
it.executor = nodeHel per.get UserByEmail (it.author?.email)
el se
it.body = it.author?. emuil + " comrented: " + it.body
}
replica. changedComrent s. each { it.executor = nodeHel per.get User ByEmmi |l (it.updateAuthor?.email) }
i ssue. comments = conment Hel per. mergeComment s(i ssue, replica, { it })



	Salesforce -> Jira Cloud: An implementation for comment impersonation

